
Any new acute 
healthcare need

Patient books 
appointment via 

caling 8002022 or 
WhatsApp 

0528002000 or
Via Virtual Clinic 

button on MM247 
app

Patient receives 
confirmation sms/
email/or can view 
appointment on 

MyMediclinic24x7 
app

Patient journey start

Dental

New/follow-up 
antenatal/ 

pregnancy care*

Chronic disease 
management incl. 
stable psychiatry

Eye conditions (excl. 
vision test needs)

Emergency

Book regular 
appointment w/

Dental clinic

Continue existing 
pregnancy journey 

until end

Go directly to 
nearest Mediclinic 
Emergency Dept.

Existing Oncology/
Dialysis/procedural 

appointments

Continue existing  
journey 

At time of 
appointment 
patient and 
doctor joins 

video call and 
conduct 

consultation

At the time of 
appointment 
doctor calls 
patient and 

conduct 
consultation

Patient uses video-call via MyMediclinic24x7 app

Patient requested phone call only

If Emergency 
situation

If secondary care 
referral needed

VSC Doctor places referral 
request to secondary care 

speciality

Secondary 
consultation 
proceeds as 

normal

If Primary Care in-
person consultation 

needed

Follow-up 
required with 7 

days?
Teleconsult

End patient journey

No

Yes
VSC PA books 
follow-up with 
same doctor

Teleconsult End patient journey

Paediatric cases 
above 5 years

VSC Doctor places referral 
request to Family 

Medicine speciality
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All vaccinations
Book vaccination 

appointment 
directly w/clinic

Eye tests for 
prescription glasses

Book eye test 
directly w/

Ophthalmology

Consultation 
completed via 

teleconsultation

VSC PA checks 
referral in system 

and books in-
person 

consultation

If needed, onwards 
secondary care 

referral to another 
speciality - can be 
done directly, no 
need VSC again Doctor needs o 

place referral 
request in Bayanaty 

in patient file

If needed, onwards 
secondary care 

referral to another 
speciality - can be 
done directly, no 
need VSC again Doctor needs o 

place referral 
request in Bayanaty 

in patient file

End patient journey

Paediatric cases
 5 years and below

Psychiatry/Mental 
Health

Optional for VSC 
Family Med Or 

can book 
directly with 

secondary care

Doctors with 
MBBHC plus valid 

license

Controlled/semi-controlled 
medication refill

Appointment 
made via 8002022

for Family 
Medicine Doctor

CEC to use special service type to book in-person 
consultation facility: Virtual  Clinic Special 

Prescription Refill

VSC doctor 
conducts 
physical 

consultation 

PA completes 
billing for in-

person consult 
w/co pay

Patient receives 
controlled/semi 

controlled Rx

ED to triage patients as normal, and doctor to 
consult VSC patient regardless of level of 

emergency.

If needed, onwards 
secondary care 

referral to another 
speciality - can be 
done directly, no 

need VSC for referral 
only

Doctor needs o 
place referral 

request in Bayanaty 
in patient file
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